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Printer Overview 
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Paper Loading 
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3. After loading the paper, press the middle button on the side of the printer to perform a test 
print.  If the print successfully prints a test ticket, repeat this step 5 or 6 times to ensure that the 
paper is feeding properly.  If the internal printer test tickets work properly, close the kiosk door 
and hit the CTRL and the F12 keys at the same time on the kiosk keyboard.  This activates the 
Kiosk diagnostics screen, use the “F6 Print Ticket” button to print a tWeigh test ticket.  Print a 
couple of these successfully and you are ready to go. 
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Maintenance 

Sensors 
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Platen Roller 
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Thermal Print Head 
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Cutter System 
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Troubleshooting Guide 
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